
Customer contacts BLISS 
directly or referred by 

contractor

January 2010

Cherryland 
customer Main process

Flow of funds

Decision point

KEY

Initial Entry

Option Selection

Financing

Implementation

Verification

Collection

BLISS assists customers with 
Members Credit Union loan 

application

Lender pays 
contractor

Customer signs up 
through Michigan Saves 

website

BLISS explains program 
terms and process

BLISS receives pre-approval 
confirmation from Members 

Credit Union

BLISS works with customer to 
determine energy efficiency 

needs

Customer chooses 
approach

BLISS arranges for auditor to conduct 
whole home audit

Customer receives whole home audit

Auditor prepares report and recommends 
measures to implement

BLISS develops work scope and submits 
cost proposal to credit union for loan 

processing

Customer, with assistance from 
BLISS, chooses measures to 

implement from eligible measures list

À la carte eligible 
measures approach

Whole home energy 
audit approach

Credit union approves 
application and executes 

loan aggreement

BLISS and customer execute 
contracts between customer

 and contractor

BLISS coordinates contractor 
installation of measures

Installation complete

MI Saves requests utility bills 
pre/post installation to 

evaluate results

Brown Lumber inspects 
final installation

Customer signs certificate of completion 
– BLISS submits to credit union

Customer repays 
via utility bill*

*The customer may opt out of loan repayment through the utility bill, choosing instead to repay loan directly through direct billing from Members Credit Union.
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